


RED DIRT DIESEL CO. OF TEXAS
Commercial Fleet Service Vendor Packet

Contact Information

Business Name: Red Dirt Diesel Co. of Texas
Primary Contact: Chad Cain
Mailing Address: 100 West Trail, Pleasanton, TX 78064
Phone: 830-260-5058
Email: movnomo@att.net
Service Type: Mobile Fleet & Diesel Service Provider

Company Overview

Red Dirt Diesel Co. of Texas provides mobile diesel repair, emergency roadside assistance, fleet diagnostics, towing
coordination, and commercial fleet support services throughout South Texas.

We are committed to minimizing downtime for commercial fleets through rapid response service, fair pricing,
dependable support, and professional repair solutions.

Emergency Fleet Response Coverage

• Pleasanton, TX — 15–30 Minute ETA
• Jourdanton, TX — Approximately 30 Minute ETA
• Poteet, TX — Approximately 30 Minute ETA
• Atascosa County — Approximately 45 Minute ETA

Additional Coverage:
• I-37 Corridor from San Antonio to Corpus Christi
• Hidalgo Corridor coverage and fleet support
• South Texas Region

Service Availability

• 24-Hour Service Available Monday through Friday
• Weekend availability based on technician and dispatch scheduling
• After-hours calls after 5:00 PM subject to a $50 call-out fee



Emergency Roadside Diagnostic & Repair Services

• Par-Kay Lift Gate Charging System Service & Repair
• Emergency Breakdown Diagnostics
• Battery Replacement & Electrical Assistance
• Trailer Repairs
• Lift Gate Diagnostics & Repair
• Fuel Delivery Services
• Vehicle Lockout Assistance
• Air Brake Diagnostics & Repair
• Minor Mechanical Repairs
• Fleet Breakdown Support

Advanced Mechanical & Engine Services

• MACS Certified Air Conditioning Service & Repair
• Locally Certified Brake Service & Repair
• Cummins Engine Diagnostics & Overhauls
• Navistar / International Engine Repair & Overhauls
• Select Mercedes Sprinter Van Engine Services
• Diesel Engine Troubleshooting
• Cooling System Repairs
• Fuel System Diagnostics
• Turbocharger Replacement & Repair
• Electrical & Sensor Diagnostics
• Air System Repairs

Fleet Support Services

• Oil Sampling & Fluid Analysis Services
• Commercial Fleet Diagnostics
• Certified Preventive Maintenance (PM) Services

Red Dirt Diesel Co. of Texas believes proper preventive maintenance should be completed correctly and not rushed.
Standard PM services are typically performed with an estimated service time of approximately 3 hours to help ensure
proper servicing and accurate fleet maintenance documentation.

• Emergency Mechanical Repairs
• Mobile Service Support
• Fleet Breakdown Response Coordination

Emissions & DEF System Services

Fleet Education & Preventive Training:
• Proper Regen Procedures
• Importance of DEF System Maintenance
• DPF System Care & Monitoring
• EPA Emissions Awareness



• Preventive Practices to Reduce Downtime
• Driver & Fleet Operator Education

Service Capabilities Include:
• DEF System Diagnostics & Repair
• DPF System Diagnostics
• SCR System Diagnostics
• Regen System Troubleshooting
• Cummins Emissions System Service

Refrigeration Trailer Support Services

• Third-Party Reefer Repair Coordination
• Emergency Refrigeration Trailer Service Assistance
• Fleet Refrigeration Support
• Vendor Coordination for Refrigerated Units

Forklift & Hydraulic Repair Services

• Toyota Forklift Hydraulic Repairs
• Hydraulic Leak Diagnostics
• Hydraulic Hose & Component Replacement
• Lift System Troubleshooting
• Hydraulic System Service & Repair

Warehouse & Fleet Technology Support

• Geotab Tracking System Installation & Setup
• Fleet GPS & Tracking Device Support
• Warehouse Scanner Setup & Installation
• Fleet Device Installation Assistance
• Mobile Hardware Support

Fleet Management & Digital Service Support

Fleet Software Platform: ARI Auto Repair Software

• Digital Repair Documentation
• Service Tracking & Updates
• Fleet Repair History Access
• Work Order Management
• Repair Status Communication
• Digital Service Records
• Invoice & Service Documentation Support

Technical Experience & Industry Background



Primary Lead Technician: Over 33 Years of Industry Experience
Secondary Lead Technician: Over 28 Years of Industry Experience

Labor Rates & Diagnostic Pricing

Standard Labor Rate: $80.00 Per Hour
Diagnostic Rate: $65.00 Per Hour
Minimum Diagnostic Charge: 2 Hours

Emergency Roadside Pricing

En Route Mileage: $2.00 Per Mile
Return Mileage: $1.00 Per Mile
After-Hours Call-Out Fee: $50.00 After 5 PM

Fuel Delivery & Lockout Services

Unleaded Fuel Delivery: $7.00 Per Gallon
Diesel Fuel Delivery: $9.00 Per Gallon
Commercial Lockout Service: $60.00
Heavy-Duty Jump Start Service: $80.00

Third-Party Towing & Recovery Services

Heavy-Duty Towing:
• $275 Hook Fee
• $5.00 Per Mile En Route
• $7.00 Per Mile Towed
• $100 Processing / Dispatch Fee

Light-Duty Fleet Towing:
• $80–$100 Hook Fee
• $3.00 Per Mile En Route
• $4.00–$5.00 Per Mile Towed
• $100 Processing / Dispatch Fee

Environmental & Shop Supply Fee

Environmental & Shop Supply Fees may apply to help cover:
• Fluid disposal
• Environmental compliance
• Cleaning materials
• Shop consumables
• Disposal and handling costs



Insurance Information

Commercial insurance maintained through THREE / Berkshire Hathaway Direct Insurance Company.

Coverage Includes:
• $1,000,000 Business Liability Coverage
• Garagekeepers Coverage
• Commercial Automotive Related Services Coverage
• Business Interruption Coverage
• Cyber Incident Coverage

Closing Statement

Red Dirt Diesel Co. of Texas is committed to delivering dependable fleet support services, rapid roadside response, fair
pricing, and professional diesel repair solutions for commercial fleet partners throughout South Texas.

We appreciate the opportunity to build dependable long-term service partnerships.
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